Summary of internal ALS Scandinavia AB investigation

related to the customer complain 2017-68

After receiving Orkurannsoknir ehf inquiry on data for filter analyses (M10 package, ALS
report L1700607), ALS Scandinavia AB has initiated Customer complain case (number 2017-
68).

After thorough control of raw data, it was found that wrong (250 ul as opposed to defined
by the method 50 pl, thus 5-fold higher) volume of filter digest was used for dilution of
instrumental aliquot. Operator performing analyses and data evaluation have failed to
detect this preparation error and this resulted in reporting 5 times too high concentrations
(original report L1700607).

After recalculations of original instrumental data with correct dilution factors new report
was issued to the customer.

All laboratory personnel involved in preparation and analysis of this sample type is informed
on importance of following correct analytical procedures.
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